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Vision & Mission

“Our VISION is to become the trusted solutions provider for our worldwide customers’ floor and wall
covering aspirations.”

“Our MISSION is to enable growth by developing the knowledge, skill and productivity of our
employees, creating a happy workplace and using advanced technology which high energy efficiency
and environmental friendly and best work practices to support continual business growth.”

Key Values

We will achieve our Mission and Stakeholder expectations by personally following our
organizational beliefs and values in all we do:

Business Excellence - “passion and commitment to continuous improvement in
Quality, Safety, Environment, Energy and Labor systems”

Teamwork - “working as a team to accomplish great results”

Leadership - “shaping a better future”

Integrity - “be honest and realistic”

Communicating & Listening “to all those who are important to our business”

Customer Satisfaction - Listen and learn from the needs of the customer
Improved Supply Chain - Optimized costs and resources to support growth
Knowledge & Skills - Development of people, technology & infrastructure

Act with urgency and be responsive to change

Be accountable for our actions and inactions

Have courage to communicate ideas and embrace change for good
Encourage and reward team working and collective problem solving
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